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VISIUM MANAGER
VISIUM MD MULTIMEDIA GATEWAY

ATX’s Visium Manager is an all-purpose element management system 
that empowers Pay-TV providers with the ability to manage the gateways, 
encoders and end devices that deliver their commercial services with 
unprecedented flexibility and efficiency – and from a single management 
console. Visium Manager brings new flexibility and customization to 
monitoring your network, facilitates and simplifies bulk configuration and 
other management tasks, all in the service of enabling cable and satellite 
companies to reduce operational costs and maximize technical resources. 

A single management platform for a wide range of ATX products, Visium 
Manager delivers remote configuration and installation capabilities that 
eliminate the need to deploy highly trained technicians to remote locations. 
Visium Manager puts powerful control and monitoring capabilities at your 
fingertips, streamlining the management of your commercial video services. 

Next-gen element monitoring and control system that sets 
new benchmarks for flexibility and convenience

Visium Manager 
Benefits 
Maximize resources and 
reduce downtime by performing 
bulk configurations and 
upgrades on thousands of 
devices simultaneously from a 
single location.

Simplified remote device install 
process eliminates 
need for expensive on-site 
technical resources through 
sophisticated configuration 
tools that essentially reduce the 
installation process to a simple 
plug-in procedure.

Customizable and flexible 
proactive monitoring capabilities 
enable operators to map device 
management to knowledge levels 
within the organization, reducing 
the requirement to train all 
technicians at the highest levels.

Adaptable to any data 
environment, Visium Manager can 
be deployed within an operator’s 
private cloud-native datacenter or 
via ATX’s turnkey hosted offering, 
depending on the operator’s 
preferred operational and 
business model.

When paired with a low-cost 
Visium Monitoring Probe, Visium 
Manager improves end-user 
satisfaction by proactively 
monitoring video streams directly 
at the customer premises.Visium Manager provides a single element manager console for multiple ATX products, scaling 

to hundreds of thousands of devices.

Visium™ Manager
SOLUTION BRIEF
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A Single Element Management System for Your 
Entire Commercial Services Infrastructure
Keeping your commercial customers, including hotels, multi-
dwelling units (MDUs) and other enterprises, happy means 
keeping the video services they offer to residents and guests 
continually up-to-date and operating at peak performance 
levels. The ATX Visium Manager plays a critical role in assisting 
commercial service providers in meeting those customer 
requirements.

Visium Manager provides quick access to vital real-time 
information, such as the health and status of all deployed 
products, providing a single monitoring and management 
touchpoint for your entire commercial services infrastructure. 
It functions as a centralized information repository from which 
NOC personnel, located anywhere, can monitor network 
operations and perform corrective and maintenance-related 
procedures, such as bulk configuration updates, scheduled 
firmware upgrades and other tasks.

Visium Manager is capable of scaling to monitor and control 
hundreds of thousands of devices simultaneously, enabling 
service providers to tame even the most unwieldy and 
sprawling commercial services operations and significantly 
reduce operational expense and complexity.

Visium™  Manager
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’Plug-in and Walk-Away’ Installation Process 
Reduces On-site Technical Requirements 
Visium Manager is designed to automate much of the 
installation, configuration and maintenance operations of 
ATX commercial services equipment, including bulk media 
gateways, set-back boxes and encoders. The ability to 
configure and install equipment remotely empowers service 
providers and integrators to support installations across a wide 
geographic footprint without the need to locate expensive and 
highly trained support personnel at each location.

A sophisticated element management system enables service 
providers to manage and monitor in real-time thousands of 
systems installed in the field, which can push alerts back to 
operators in the event of a system issue. Virtually all of the 
installation of the Visium Set-Back Box, a Pro:Idiom-compatible 
security device that enables hotels to secure and enhance 
the in-room guest experience in seconds, for example, 
can be performed remotely using Visium Manager, which 
automatically detects the newly installed device and updates 
it regularly with programming information for the Interactive 
Program Guide (IPG).

“A sophisticated 
element 

management 
system enables 

service providers 
to manage and 
monitor in real-

time thousands of 
systems installed 
in the field, which 

can push alerts 
back to operators 
in the event of a 
system issue.”

Visium Manager provides a single, integrated remote management system for multiple ATX products deployed in commercial environments.
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Customize Network Management to Match the 
Knowledge Level of your Operational Resources
Visium Manager supports extensive customization capabilities, 
enabling service providers to maximize technical resources 
and eliminate the requirement to train the entire technical 
staff to the same level of expertise. Instead, you can segment 
personnel by knowledge and ability, giving technicians with 
less-extensive training, for example, the ability to monitor 
the network health, while restricting other tasks, such as 
updating configurations or installing firmware upgrades, to the 
highly trained members of the technical organization. Visium 
Manager’s customization capabilities also includes the flexibility 
to provide end-users, such as hotels and other businesses, with 
a portal that will provide on-site staff with the ability to do some 
high-level monitoring of the devices on their premises. This 
capability makes possible the opportunity for end customers to 
self-troubleshoot a potential problem without requiring the use 
of expensive service provider resources.
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Deployment Flexibility to Meet the Needs of all 
Sizes and Types of Organizations
The Visium Manager runs in a scalable, cloud-based 
environment, allowing service providers, integrators and other 
third parties to deploy the software in a variety of locations. 
The software can be installed on customer-supplied dedicated 
hardware or in a cloud-native datacenter. Large service 
providers may choose to host the Visium Manager within their 
own datacenters or go with ATX’s turnkey hosted solution 
offering. Adaptability to all environments offers commercial 
services providers the flexibility to optimize the deployment of 
Visium Manager based on specific operational and application 
requirements. Management flexibility includes the ability to 
group and sub-categorize devices to correspond with service 
providers’ organizational structure, such as managing Visium 
devices by region or by customer location.

“Adaptability to 
all environments 

offers commercial 
services providers 

the flexibility 
to optimize the 
deployment of 

Visium Manager 
based on specific 

operational 
and application 
requirements.”
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Improve Customer Service by Proactively 
Monitoring Video Streams Running on  
Customers’ Premises  
When paired with an ATX Visium Monitoring Probe that sits on 
the customer premises, Visium Manager enables commercial 
services providers to proactively monitor the performance 
and quality of video being streamed to residents and guests 
of MDUs, hotels and other hospitality venues. The low-cost 
probe acts as an automatic channel scanner, constantly 
flipping through channel lineups and relaying status updates 
to Visium Manager, such as if the channel is up or if the applied 
encryption technology is working. This capability assists 
Pay-TV providers in detecting — and repairing — potential 
end-use experience issues before the customer or the 
commercial entity is even aware they exist. 
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About ATX Networks
ATX Networks is a global leader in broadband access and media distribution solutions. ATX’s market-leading and 
award-winning solutions are based on Agile Innovation design principles, enabling communications service providers 
to futureproof and evolve their networks in lockstep with market demand. ATX partners with the world’s most 
innovative cable, satellite, fixed telecom, wireless and media broadcast service providers to improve people’s lives by 
enabling affordable and reliable broadband connectivity and media content for everyone, everywhere. For further 
information, visit ATX at www.atx.com, and follow us on Twitter @ATXNetworksCorp.
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